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For Immediate Release 

Mailing Bureau Chooses PrintNet for TransPromo 

 

August 5, 2009 – Boston, Massachusetts and Appenzell, Switzerland – GMC Software Tech-

nology, the standard in personalized communication, today announced that mailing bureau PHD 

Mail Ltd has chosen PrintNet™ software from GMC Software Technology to offer TransPromo 

capabilities and other improved services for its clients. 

 

PHD, based in Burton on Trent, specializes in transactional billing for the business-to-business 

sector, producing in excess of 40 million transactional documents a year. Its current customers 

range from trade distribution companies to the brewing and telecoms sectors. 

 

It has a mixed technology environment including Linux, Windows and AIX operating system, PHD 

Mail Ltd, previously relied on a range of methodologies for document production including hands on 

programming in C++, C# and the use of StreamWeaver and Elixir products. 

 

The decision to select PrintNet to improve document production and customer services was made 

by Information Technology Manager Stuart Murfin in conjunction with PHD’s Business Develop-

ment Director and the development team. 

 

“We wanted to reduce development time for transactional document creation and offer future en-

hancements, including TransPromo, white space management and utilization,” he explained. 

“PrintNet was more cost-effective and allowed migration from both data based and print stream 

types of work while their TransPromo and full color printing features ensured that the product will 

support our future strategy.” 

 

Initially, PrintNet is being used for one client and GMC – supported by InfoPrint Solutions, a joint 

venture between IBM and Ricoh, helped PHD to quickly develop this installation. This presented 

quite a challenge, due to the fact that the company was using Windows initially and then moving to 

AIX. Nevertheless, the development process took only days rather than the weeks it would other-

wise have taken.  

 

For InfoPrint, the installation was another successful milestone in its strategic, technological part-

nership with GMC. "We are very pleased to work with GMC with this solution for PHD. Their Print-

Net software will integrate well with our Workflow solution to provide an enhanced value-added 

proposition for PHD Mail. This work continues to build on a great long-term relationship between 

InfoPrint and PHD where we are pleased to integrate new ideas and solutions into their infrastruc-

ture to support them in further developing their strategic go-to-market offerings,” said Clive Stringer, 

Director – Production Solutions, at InfoPrint Solutions in the UK. 
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PrintNet is quickly developing a global reputation as a leader in the field of TransPromo print. More 

information is available on the company website www.gmc.net. 

 

### 

 

About GMC Software Technology  

GMC Software Technology helps businesses implement high impact, personalized communica-

tions programs that increase customer satisfaction and loyalty, drive new customer acquisition, 

improve productivity and cut costs. Our award-winning PrintNet software is an easy to implement, 

end-to-end solution that provides full data integration and processing, design and composition, 

collaboration and approval, distributed output management and process automation for highly tar-

geted print and electronic communications. GMC offers exceptionally reliable technologies and 

services based on worldwide ISO 9001:2000 certification and CMMI development methodology. 

We serve thousands of users worldwide and many of our customers are producing in excess of 

100 million personalized documents per month — including direct mail, statements, bills, policies, 

catalogs, correspondence and transpromo materials. www.gmc.net. 

 

GMC Software Technology continues to add to its tally of industry awards. Most recently, in March 

2009, Xplor International awarded the company “Technology Application of the Year” for a second 

year in a row. In 2008, the European Digital Press Association (EDP) named GMC “Best Special 

Application Software of the Year.” 

 

PrintNet and the GMC logo are trademarks of GMC Software Technology.  
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