SOFTWARE TECHNOLOGY

TNT SELECTS GMC SOFTWARE

September 18, 2008 — Leicester, UK and Appenzell, Switzerland

TNT Document Services in the UK has chosen personalization software from GMC Software Technology

to enhance its customer communications.

The fast growing business, part of the global TNT Group, has installed GMC’s Communication Suite. The
solution being installed includes PrintNet T for document design and composition, PrintNet PA, a business
process automation and output management system, and PrintNet Transform, which will convert,

repurpose and drive more value from legacy applications and their print streams.

GMC won the business against stiff competition. “We are delighted that an industry leader like TNT
judged our product to be the best for their needs,” commented Rhys Morgan, managing Director of

GMC’s UK operation. “We look forward to a continuing relationship with this progressive business.”

GMC’s service team will be closely involved with TNT Document Services’ personnel during the
implementation of the new system. “We are ready for the challenge of meeting the tight deadlines and
ensuring the implementation process is as smooth and efficient as possible,” added GMC’s Professional
Services Manager, Alun Leech.

###

GMC Software Technology

GMC Software Technology helps businesses implement high impact, personalized communications programs that increase
customer satisfaction and loyalty, drive new customer acquisition, improve productivity and cut costs. Our award-winning PrintNet
software is an easy to implement, end-to-end solution that provides full data integration and processing, design and composition,
collaboration and approval, distributed output management and process automation for highly targeted print and electronic
communications. GMC offers exceptionally reliable technologies and services based on worldwide ISO 9001:2000 certification and
CMMI development methodology. We serve thousands of users worldwide, and many of our customers are producing in excess of
100 million personalized documents per month — including direct mail, statements, bills, policies, catalogs, correspondence and
transpromo materials. www.gmc.net.
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